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•Be ready to START:
1. Find your seat, login with your HKU Portal 

UID@connect.hku.hk and password 
2. Use Chrome access to https://www.cms.its.hku.hk/
3. Download Training Slide at home page
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Welcome to Wix Training

https://www.cms.its.hku.hk/
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Introduction

5
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•Easy to use by drag and drop website builder with HTML5 
capabilities

•Provides from 500+ free designer-made website templates
•Subscription included SSL connection (https), save ~HKD$600 
per year

•Subscription included hosting
•Subscription included domain name (Must use .hku.hk)

6

How Wix Benefit to you
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•Suitable for 
•Conference (Free event function)
•Department site 
•Committee site
•Promotion (readymade solution)

• Document download
• Video
• Photo album

7

Best use of Wix
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• https://www.cms.its.hku.hk/reference-sites

8

HKU Users

https://www.cms.its.hku.hk/reference-sites
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•Google Chrome 
•Safari for Mac (version 12 and above) 
•Microsoft Edge (ADI builder are not supported)
•Firefox
•Internet Explorer 11 

9

Reference to: https://support.wix.com/en/article/supported-browsers

Supported browser

https://support.wix.com/en/article/supported-browsers
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Get started in using Wix and Subscription

10
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https://www.cms.its.hku.hk/sign-up

11

Get Started



Copyright@2021 The University of Hong Kong - All rights reserved.  Confidential 12
12



Copyright@2021 The University of Hong Kong - All rights reserved.  Confidential 13

•Sign up a Wix account
• Your are recommend to use HKU email address 

(HKUPortalUID@hku.hk) as your Wix account name

• The password of Wix account is independent to HKU 
Portal PIN

13

Sign up a Wix account 

mailto:HKUPortalUID@hku.hk


Copyright@2021 The University of Hong Kong - All rights reserved.  Confidential 14

Wix.com

14
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Choose to create a site using Wix ADI, Wix Editor or Editor X.

19

Wix ADI Wix Editor

Not include in our  subscription

Select Your Editor Tool 
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•With Wix ADI, you can create a stunning and unique website 
after answering a few simple questions.

•With Wix Editor, you can create a website starting with a 
template

21

Wix ADI vs Wix Editor
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•Wix ADI provide a simple way for creating website, thus the 
available features is less than Wix Editor

•You can always begin with ADI and then move to the Editor. 
Once you move to Editor, you can go back to the last version 
you saved in ADI.

22

Wix ADI vs Wix Editor
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•Transfer the site to ITS is necessary for assigning the 
Premium License to your site (with Premium Plan, Domain 
Name, GA and SEO could be setup)

•Please ensure the option “Keep my role as Website Manager 
of this site after the transfer.” is checked

24

Transfer the site to ITS
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hkuitscms@gmail.com
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•Please provide the following information in the application 
form
• Domain name option

• If your want to create a new domain name for the site, please provide 2 
options of domain name

• If you want to configure the site with a existing domain, please provide it 
for our configuration

• Initial name/URL of the Wix site
• HKU Portal UID of Site administrator(s)
• Account code (in case the no. of Wix sites being used by your 

department exceeds the allocation)

28

Submit CF83
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HKUPortalUID
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• Add/Remove 
account/Custom Role

• Duplicate site

31
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Initial name/URL of the 
Wix site
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• Each department is provisioned with a number of CMS websites 
through central cost.

• No. of CMS website provision= (No. of professoriate staff in a 
department/3 + No. of professoriate staff in a department/20) or 3, 
whichever is larger

• Additional websites/self-finance project can be requested at the cost 
of HK$600/website on a yearly basis.

33

Provision through Central Cost
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FAQ – domain name

35
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• Domain name must end with hku.hk.
• Domain name refers to the part marked in green below (can include 

alphanumeric characters, "-" and “.” only).  Folder name and file name 
CANNOT be a part of the domain name.

• Domain name cannot be shared for use in more than one website

36

https://domainname.hku.hk/foldername/filename.html

Domain name
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• Redirect www.its.hku.hk/cms to another website
• Dashboard -> Marketing & SEO -> SEO Tools -> URL redirect Manager -> 

Add New redirect

38

Redirect URL

http://www.its.hku.hk/cms
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SITE EDITING 

40
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Create website with Wix Editor 

41

How Wix Benefit to you
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Community - > Online Education -> Art Center (page 1)

Revamp Website from Web Cloud, but keep WebCloud
accessible
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•Creating a site using Wix -> Wix Editor
1. Click “Skip” in What kind of website
2. Choose “Editor”
3. Choose the template under Community - > Online Education -> 

Art Center (page 1)
4. Click “View” to check out both the desktop view and mobile 

view.
5. Click “Edit this site”

43

Let’s try…
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Use of ADI

https://www.youtube.com/watch?v=U1d4B94KMeM
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Break Time

• 5mins
• Any Question? Raise hand.

Taking a break is for accomplishing a longer journey
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Changing layout of webpage
Wix Editor

46
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Change Background
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Header and Footer
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Menu
Wix Editor

50
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• Use search to search elements.

51

Search elements
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New Folder, Page and Link
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• Menu -> Page setting -> SEO(Google)

53

Access /Edit page URL here

Page URL
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•Menu -> Page setting -> Setting
•Hide from menu only, page still accessible

54

Hide Page
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• Auto scroll to a point without/within same page
• Add -> Menu -> Anchors
• Give name

• Add link point to Anchor

55

Anchor
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•Change Layout
• Change background image and apply to all page (slide 47,48)
• Change Header & footer design( Slide 49)

•Adding/linking an Anchor in menu
• Access “About” page, add anchor, named “Artists”(slide 55)
• link this anchor under “About” in menu

56

Let’s try…
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•Add page and hide from menu
•Add a page named “ Hide” (slide54)
•Set to “Hide” from menu

•Change the URL 
•Change the “hide” page URL to “hidden” (slide 53)

57

Let’s try…
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Adding Content
Wix Editor

58
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Color Theme
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Text Styling and Theme
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Image and Gallery
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• Add -> button -> Document Buttons

62

Download Documents
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• Add - > Button

63

Button
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• Add Strip: Add -> Strip -> Classic
• Add slideshow: Add -> Interactive -> Box Slideshows

64

Slideshow
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• Add lightboxes: Add -> Interactive -> Welcome

65

Lightboxs
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• Add -> menu -> Site Search

66

Site Search
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Review and Publish your site
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• Add -> Contact & Forms
• Form Setting -> View Submission Table (need publish site)

68

Wix Form
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• Dashboard -> Content Manager -> Contacts

69

Wix Form (view records)
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FAQ - Changing layout of webpage

70
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Attached to … (Box, Page, Slide…)



Copyright@2021 The University of Hong Kong - All rights reserved.  Confidential 72

• Add Text “Add Heading 1” change color to Blue, save theme
• Upload and insert image
• Add PDF icon and upload file (slide 62)
• Add Button “Email me”, link to email address with Subject (slide 63)

72

Let’s try…
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• Add a slideshow in home page
• Add Site Search
• Edit submission form in footer
• Publish
• Submit form in live, view submitted record in Dashboard(wix.com)-> 

custent manager -> Contacts

73

Let’s try…
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Mobile view
Wix Editor

74
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Mobile View
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• Adjust Background Image
• Add Quick Action bar
• Hidden Element (not show in mobile view)
• Optimize Now = Reset

76

Mobile View
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• Let user accessing the Desktop view in Mobile
• Editor -> Setting -> Mobile friendly

77

Mobile friendly 
enabled

Mobile friendly 
Disabled

Turn off Mobile view
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Multilingual
Wix Editor

78
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Multilingual
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Multilingual
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Multilingual
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Translate label in App

Multilingual
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• Setting -> Accessibility

83

After Scan

https://support.wix.com/en/article/wix-editor-checklist-for-
improving-your-sites-accessibility

Accessibility

https://support.wix.com/en/article/wix-editor-checklist-for-improving-your-sites-accessibility
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• Free Accessibility Toolbar 
http://webworks.ga/acc_toolb
ar/

• Setting -> Advanced ->
Custom Code -> + Add Custom 
Code

85

https://www.cms.its.hku.hk/accessibility-toolbar

Accessibility Toolbar

http://webworks.ga/acc_toolbar/
https://www.cms.its.hku.hk/accessibility-toolbar
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Wix App
Wix Editor

86
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• Uninstall unused app to save loading time

87

Apps pre-installed for some Template
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• Uninstall unused app to save loading time

88

Uninstall
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• Subscription included Apps (Modules): Booking, event, store…
• These form belongs to Wix form app
(limited to 5 forms, 10 fields, unable to upload files)

89

Wix App - Form



Copyright@2021 The University of Hong Kong - All rights reserved.  Confidential 90

Wix Velo- Advanced Web Application 
Development

90
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• Dev Mode -> Turn on Dev Mode

91

Enabling Wix Velo Dev Mode
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• Add -> User Input / Database

92

User Input and Database
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Advanced Self-Training



Copyright@2021 The University of Hong Kong - All rights reserved.  Confidential 94
94



Copyright@2021 The University of Hong Kong - All rights reserved.  Confidential 95

• By turn on the Dev Mode, you can custom forms with no limit, allow 
to upload files, but little skill required

• Sample: https://www.cms.its.hku.hk/feedback
• Guideline: https://hkuits.wixanswers.com/en/article/database-form-

feedback

95

Create Form with Velo

https://www.cms.its.hku.hk/feedback
https://hkuits.wixanswers.com/en/article/database-form-feedback
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• Switch to mobile view, setup and adjust. (slide 75)
• Use Multilingual to add Chinese version, try to self-translate part of 

content. (slide 79)
• Uninstall Booking App(slide 88)
• Turn on Dev Mode, free test the fields under “User Input” (slide 91)

96

Let’s try…
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Web statistics

97
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• Dashboard -> Analytics & Report

98

Wix Analytics
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• Google account is required
• Please access https://analytics.google.com/analytics/ with your 

Google account
• Then follow the procedure in https://www.cms.its.hku.hk/basic to 

setup Google Analytics and retrieve the Tracking ID

99

Google Analytics

https://analytics.google.com/analytics/
https://www.cms.its.hku.hk/basic
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• Dashboard -> Marketing & SEO -> Marketing Integrations -> Google 
Analytics -> Connect

100
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SEO

103
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• Search Engine Optimization (SEO) is to make your site rank high in the 
search engines (e.g. Google)

• SEO Guide in Wix: https://www.wix.com/features/wix-seo
• SEO Starter Guide (Google): 

https://support.google.com/webmasters/answer/7451184

104

Configuring SEO in Wix

https://www.wix.com/features/wix-seo
https://support.google.com/webmasters/answer/7451184
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• Dashboard -> Marketing & SEO 

105

Configuring SEO in Wix
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• Editor -> Site -> Site History

106

Site History – fall back



Copyright@2021 The University of Hong Kong - All rights reserved.  Confidential 107

Invite Your Colleagues to edit

107
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• Dashboard -> Site Actions ->
Invite People

108
https://www.cms.its.hku.hk/add-site-admin

Invite Your Colleagues to edit

https://www.cms.its.hku.hk/add-site-admin


Copyright@2021 The University of Hong Kong - All rights reserved.  Confidential 109
109



Copyright@2021 The University of Hong Kong - All rights reserved.  Confidential 110

Support Services

110
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•Online documentation
• https://www.cms.its.hku.hk
• https://support.wix.com/en/

• Support services: ITS Service Desk or Wix 
• http://www.its.hku.hk/service-desk
• https://www.wix.com/contact/en?referral=unhelpful Choose 

your problem, click “Click to contact”

111

Support Services

https://www.cms.its.hku.hk/
https://support.wix.com/en/
http://www.its.hku.hk/service-desk
https://www.wix.com/contact/en?referral=unhelpful
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PERSONAL DATa (PRIVACY) ORDINANCE

112
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• Section 33 of the Personal Data (Privacy) Ordinance prohibits the 
transfer of personal data to places outside Hong Kong unless one of a 
number of conditions is met. 

• the place to which the data are transferred has in force "any law which is 
substantially similar to, or serves the same purposes as, this Ordinance". The 
Privacy Commissioner may specify a place satisfying this requirement by notice 
in the gazette.

• the data subject has consented in writing to the transfer.

113

Section 33 of Personal Data (Privacy) Ordinance
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• the data user has reasonable grounds for believing that the transfer 
is for the avoidance or mitigation of adverse action against the data 
subject; it is not practicable to obtain the data subject's consent, 
but if practicable, such consent would be given.

• the data are exempt from data protection principle 3 by virtue of an 
exemption under "Part VIII - Exemptions" in the Ordinance.

• the data user has taken "all reasonable precautions and exercised 
all due diligence to ensure" that the data will not be dealt with in a 
manner that would constitute a contravention of the Ordinance.

114

Section 33 of Personal Data (Privacy) Ordinance
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• Restricted information can be put under intraweb.hku.hk by 
submitting CF106 Departmental Webmaster Account in 
https://itsnow.hku.hk/nav_to.do?uri=x_tuohk_its_eforms_cf106.do

115

Storing Restricted information

https://itsnow.hku.hk/nav_to.do?uri=x_tuohk_its_eforms_cf106.do
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FAQ

116
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• Dashboard -> Marketing & SEO 

117

Wrong Result/Not show in Google Search
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• Use JPG instead of PNG, unless transparent background required
• Uninstall unused app
• Less Video

All done, still long loading:
• Turn on cache function

118
Detail Reference to https://www.cms.its.hku.hk/improve-site-performance

long loading

https://www.cms.its.hku.hk/improve-site-performance
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Turn on Cache
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Q & A
•Any Question? 
•Send your feedback from below

120
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