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User Guide on Download and Installation of DLP Data Encryption for USB PSD software for
Windows PC

) Logon HKU portal with your HKU Portal UID and PIN.

) Search “DLP”.

1) Click on the result link and navigate to the DLP Project website.

V) Click “Download Installation package”.
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V) Click “Start Download” to download the DLP software installation package.
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Download and Installation of DLP Solution Software for PC

Please click on the following link to download the DLP Installation Package, and then follow the instructions displayed on the screen to install the software.
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Vi) You will see the software installation screen. Click “Save file” to download the
installation file. It will be stored in the default download folder of your browser.

@ ePalicy Orchestrator 5.10 (Buil
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which is: Binary File (742 KB)
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Would you like to save this file?

1f your download does not start automatically, please click the install
button.
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To install the McAfee Agent
1. Click Install to begin the installation.
2. If prompted, click Run.
3. If prompted for permission to continue, dick Continue.

1f your does not start lly, please click the install
button.
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Vil) Double click the downloaded installation package to start installation.

-} McAfeeSmartInstall.exe
.W" MchAfee Smart Installer
\;‘!" Mchfee, Inc.

NOTE: If you find a message pop-up as below from Windows Program Compatibility Assistant,
select “This program installed correctly” to continue.

This program might not have installed correctly

If this program didn't install correctly, try reinstalling using settings that
are compatible with this version of Windows.

- Program: McAfee Smart Installer
‘\@ Publisher: McAfee, Inc.
Location: Ch\Users\Staff\Desktopidip\McAfeeSmartInstall.exe

# Reinstall using recommended settings

@Qram installe@

@ What settings are applied?

Cancel

VIlIl)  The installation package will run.

U McAfee

An Intel Company

Initializing McAfeeSmartinstall installer

Fetching the McAfeeSmartinstall connection data
Making the McafeeSmartinstall connection url
Generating configuration parameters

Generating url to fetch configuration data

Trying to download files directly from ePO

Downloading configuration file from ITSOLPEPOS01.itsdlpaddi.hku.hk
Verifying configuration file

Decompressing configuration file

Downloading install file from repositories
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IX) Click “OK” to complete the installation.

W McAfee

An Intel Company

Verifying configuration file -
Decompressing configuration file
Downloading install file from repositories
Decompressing agent installer binaries
Verifying agent install file deanup.exe
Verifying agent install file FrmInst.exe
Verifying agent install file MFEagent.msi
Installing agent. This may take a while...
Cleaning up after installation
Installation finished

m

X) After the installation is completed, you will see a McAfee icon same as below appear
in the Windows toolbar.
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X1) A pop-up message will appear for restart of the machine. You can click “Restart” to
restart the machine now or click “Cancel” to restart later. A restart is required to
continue the communication between DLP client and server to complete the policy
synchronization.

Mcafes Sgent Updater

Restart required

i Fiestart the computer to complate the update of Endpoint
Enciyption for Files and Folders

gy Auto close in

29

Restart Cancel

XIl) If you do not restart the machine, the pop-up message for restart will be closed
after 30 seconds and a reminder message will appear in Windows toolbar to remind
you to restart.

@ Restart required

One or more McAfee products were installed and reguire a system
restart.
Press Yes to restart now or press Mo to restart later.

Yes No
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I
Xl)  To view the status you can right click the McAfee icon 4 and select “McAfee

Agent Status Monitor”.

Update Security...
Quick Settings —
Manage Features E] e
Scan Computer for .
v View Security Status... 4 &
McAfee Agent Status Monitor...
About...
=]
Customize...
= — q...fl_

XIV)  You can see a task “EEFF install” is invoked in the monitor console.

[J Mcafee Agent Manitar

~ Agent Status
Collect and Send Props

Comporent | Date | Time [ Type | Status - Send Events
Scheduler 2/14/2014 28532PM Info  Scheduler: Invoking task [EEFF Install[ |
Agent Subsystem  2/14/2014  25530PM  Info Agent is connecting to ePD server
fgent Subsystem 2/14/2014 25530PM Info  Agentis sending PROPS VERSION pa B RS
Agent Subspstern 2/14/2014 ZE530PM  Info  Agent communication session stated | &

Agent Subsystern 2/14/2014 25617 P Info Mext policy enforcement in B0 minutes
fgent Subsystem 2/14/2014 25517PM Info  Agent firished Enforcing policies
Management 2/14/2014 25517PM Info  Enforcing Policies for EPOAGENT 2000 Enfarce Palicies
tanagement 2/14/2014 25617 PM Info Enforcing Policies for EPOAGENT 3000
Scheduler 2/14/2M4 25517 PM  Info Added a new task EEFF Install to Sche
Managemen:  2/14/2014 25S04FM Inia  Enlorcing Policies for Mehiee Agent Agent Settings
Agent Subsystem 2/14/2014 255.04PM Info  Agen! Stated Enforcing policies
Agent Subsystem  2/14/2014 25504PM  Info  Enforcing newly downlnaded policies
Agent Subspstern 2/14/2014  ZES04PM  Info  Mew server policy was successhul me Save Contents to Desklon
Agent Subsystern 2/14/2014 255.03PM  Info  Mew Sie List fle was received

Agent Subsystem  2/14/2014 25503PM  Info Agent received POLICY package from
Agent Subsystern 2/14/2014 25503PM  Info  Agent communication session closed
Agent Subsystern 2/14/2014 25503PM  Info  Package uploaded to ePD Server suce
Agent Subsystem  2/14/2014  25449PM  Info  Agent started performing ASCI ~
| (i | b

Close.
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XV) Save your work and restart the machine to enforce the policy synchronization. After

in the Windows toolbar, and then click on
“Managed Features” you should find the “Endpoint Encryption for Files and Folders”
module.

Update 5
Q Setti
Endpoint Encryption for Files and Folders Manage Features ﬂ
Scan Computer for
View Security Status...
McAfee Agent Status Monitor...
About...

XVI)  Click “McAfee Agent Status Monitor” from McAfee icon.

Update Security...

Quick Settings

Manage Features

Scan Computer for

View Security Status...

McAfee Agent Status Monitor...
About...

[Begen b —

XVII)  Click “Check New Policies” and then “Enforce Policies” buttons to enforce the data
encryption policy.

5 wosssr ot

Agent Status
Callect and Send Props
Agent semvice is now urring
Comporent | Date Time T | Stats B SendEverts
Bgent Subsystem 4/12/2014 &OTABFM Info Agent i laoking for everts to uplaad
Agent Subsstem 4/12/2014 £0Z4EFM Info  Agent islaoking for everts to uplaad
Agent Subsystem 4122014 £0043PM Info Agent communication session closed
Agent Subsystem 4/12/2014 £0043PM Info No package receiver from eP0 Server
Agent Subsystem 4/12/2014 I574BFM Info Agent is connecting to &PD server
Agent Subsystem 4/12/2014 35T4EFM Info Agentis sending EVENT package to eP(
Agent Subsystem 4/12/2014  ZE74EPM Info Agent cammunication sesian started

Agent Subsystem 4112/2014  35746FM Info Agent uploading 1 events to e Server | =

Agent Subsystem 44122014 35746PM Info Agent is laoking for events to upload

Agent Subsystem  4/12/2014  356:27 PM  Info Agent communication session closed Agent Settings
Agent Subsystem 4/12/2014 35627 PM Info No package received from ePO Server
Agent Subsystem 4/12/2014 35246PM Info Agent is connecting to =PD server
Agent Subsystem 4412/2014  35246FM Info Agent is sending EVENT package ta Pl Save Contents to Deskiop
Agent Subsystem 4/12/2014  35246PM Info Agent communication session started =
Agent Subsystem 4412/2014  35246FPM  Info Agent uploading 2 events to e Server
Agent Subsystem 41122014 35246PM Info Agent is laoking for events ta upload
Agent Subsystem  4/12/2014  34%40PM Info Nest policy enfarcement in 60 minutes
Agent Subsystem 4/12/2014  34340PM Info Agent finished Enforcing policies -
‘ i v

Close

i

- End --



